
 

 

 

 

 

 

 

  

  

         What is not insured? (Key exclusions only) 
 
 

 
 
 
 
 

 Claims with no reasonable prospect of success.  
 

 Legal costs and expenses incurred before we accept 
a claim.  
 

 Fraudulent or exaggerated claims.  
 

 Fines, penalties or compensation.  
 

 A group litigation order.  
 

 Parking offences that did not result in points on your 
licence.  
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         What is insured? 
 

 
 
 
 
 
 
 

 We will pay legal costs and expenses up to 
£100,000 including the cost appeals for claims 
reported during the period of insurance.  
 

 We will pursue your legal rights following an 
event that causes damage to your vehicle and/or 
personal property on or in it.  
 

 We will defend you if you are prosecuted for an 
offence relating to you owning or using your 
vehicle. 
 
 
 
 
 
 
 

 

 

This document only provides a summary of the main coverage and exclusions, and is not 
personalised to your specific individual needs. You should refer to your policy 
documentation, which includes the policy wording and Schedule. 

Please take the time to carefully check your documentation to ensure you have provided the 
correct details, chosen the correct level of cover and fully understand your obligations pre-
contract and throughout your policy period.  Please contact your broker should you have any 
questions or to amend the details we hold. 
 
This policy provides you with legal expenses insurance should you be involved in an 
accident, which is not considered to be your fault. In addition, it also provides a telephone 
legal helpline.  

 

 



 

         Are there any restrictions on cover? 
 
 

! You must agree to use the appointed advisor chosen by us, before the issue of proceedings or in any claim 
through the small claims court unless there is a conflict of interest.   
 

! We may require you to obtain and pay for an opinion from a barrister regarding the merits or value of the claim. If 
the opinion supports the Insured then the Insurer will pay for the opinion 

         Where am I covered? 
 

 Your insurance applies in the United Kingdom, Channel Islands, the Isle of Man and the European Union 
 

 

 

 

 

         How do I cancel the contract? 
 

 To cancel your policy you must notify your broker or agent. 

 

 

 

 

         What are my obligations? 

 

 To ensure that all information provided by you is accurate and truthful.  
 To notify us as soon as possible of any change to the information you have previously provided to us via your 

broker or agent. 
 To send us any information or documentation that we request in order to fully consider the claim and allow us to 

take the necessary action. 
 To notify us as soon as possible if you are involved in an accident– Please call 0191 322 2030  
 To maintain insurance cover for the risk to be insured by Sections 143 and 145 Road Traffic Acts 1998 (Or any 

amendment) in respect of your vehicle at all times. 
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         When and how do I pay? 

 

 Please contact your broker or agent for information on how to pay. 
 

         When does the cover start and end? 

 

 Cover starts from the time and date shown on the Schedule. 
 Cover ends on the time and date shown on the Schedule. 
 

 


